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Digital Storytelling – A tool for social networking sites? 

In a qualitative study, I explored the idea that digital storytelling (DS) methodology can be 

used to enhance media literacy, self-reflection, agency and empowerment. I investigated 

the challenges that people experience when constructing digital narratives, and compared 

these with participants' experiences of creating pages in social networking websites. The 

study was based on multiple in-depth interviews and observations of four young adults 

who were active in a popular social networking website and who volunteered to create a 

narrative using DS. They reported major challenges in using DS as a form of self-

representation in social networking sites, namely because these constructions entailed ref-

lection and self-reflection, in contrast to spontaneity and to limited personal and emotional 

investment and self-disclosure. This study underscores the practical utility of DS as a 

means of encouraging self-reflection and agency. It also identifies major challenges in-

volved in the wider use of DS in popular social networking sites and highlights the need to 

enhance other mechanisms of co-presence and sharing on the Web 2.0. I argue that DS has 

the potential to reinvent itself, as revealed by the works produced by the  participants, 

whose narrative constructions differed markedly from the classical norm. Furthermore, I 

argue that in the dissemination of DS caution is required to avoid exacerbating difficulties 

associated with self-reflection, agency and creative thinking. 
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